Step by Step Guide — Downloading TikTok DDP Mac

Before beginning the download process, please ensure:
- You have adequate storage on your device to download the package

Go to https://www.tiktok.com/

Step 1 - Open TikTok Profile
Select the icon in the top right corner, click on ‘Settings’
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Step 2 — Open ‘Privacy’
Select ‘Download your Data’ to get a copy of your TikTok data package
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Step 3 — Select Format ‘JSON’

Change format from default ‘HTML’ by selecting ‘JSON’ to ensure you download a machine-
readable file

d' TikTok Search + Upoad Y G

< 8 Manage account Download TikTok data
@ Privacy Request data Download data
n Push notifications Your request may take a few days to process. After your file is ready it will be available to

download for up to 4 days. It will expire if you request data again.

f@ Business account =
Data may include

8 Screen time 5 .
2 Your profile

Includes your username, profile photo, bio, and contact info (such as your email address and phone number).

Includes your video history, comment history, chat history, virtual items purchase history, like history, Favorites
history, and shopping activity.

(© Your activity
O

Your app settings
Includes your privacy settings, notification settings, and language settings

Select file format

TXT

Easy-to-read text file

Request data



Step 4 — Request Data
Ensure the information is correct, then select ‘Request Data’.
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Your request may take a few days to process. After your file is ready it will be available to
download for up to 4 days. It will expire if you request data again.

Data may include

2 Your profile
Includes your username, profile photo, bio, and contact info (such as your email address and phone number).
Your activity

Includes your video history, comment history, chat history, virtual items purchase history, like history, Favorites
history, and shopping activity.
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includes your privacy settings, notification settings, and language settings.
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Step 5 - Wait for your request to process
Your pending data request will show as below. This might take a couple of hours to process,
we recommend checking in 24 hours later.
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Once your file is ready, it will be available to download in a zipped format for up to 4 days.
It will expire if you request data again. After downloading, select the file to unzip it and
view your data. More details

L) pysh notifications
@ Business account

8 screentime Data for data_donation_677 g X

JSON format
Requested on Feb 1, 2024

Past requests



